
If you are a Duke Energy customer and meet the required 
income qualifications, help to lower your energy bill is just 
a phone call away. Duke Energy has joined with People 
Working Cooperatively (PWC), a local nonprofit home 
repair agency, to provide free weatherization services to 
qualified homes. Lower your utility bills, decrease your 
energy usage, enjoy year-round comfort and improve the 
durability of your home without spending a cent.

Why Should I Participate?
When your home and its appliances become weathered, 
they allow heat to escape. Poor insulation, gaps around 
doors and windows and unwrapped water heaters can 
all contribute to higher energy bills.

How the Program Works
To help lower-income households control their energy 
bills, Duke Energy has set money aside specifically for 
making free home weatherization improvements. Services 
are based upon each household’s specific energy needs.

Lower your monthly 
energy bills!

Free home weatherization is available 
to income-qualified customers. 
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All qualifying participants receive a furnace tune-up, 
health and safety check, energy-efficient light bulbs, 
energy-saving tips and if needed, a hot water heater 
wrap, weather stripping and pipe insulation. Depending 
on the condition of your home and your energy usage, 
duct sealing, attic insulation and other sealing 
measures may also be provided.

How You Qualify
	� You have a Duke Energy gas or electric heating 

account and you are responsible for payment of all 
utility bills.

	� You live in a single-family home or an apartment 
building with eight units or less (applies to gas heating 
customers only).

	 Your income level is at or below the following levels:

	 Annual Income

How to Sign Up
If you qualify, call PWC at 513-351-7921 for 
information on how you can take advantage of this 
outstanding opportunity.

People	 Electric Heat	 Gas Heat

1	 $21,660	 $16,245

2	 $29,140	 $21,855

3	 $36,620	 $27,465

4	 $44,100	 $33,075

5	 $51,580	 $38,685

6	 $59,060	 $44,295

Contact Duke Energy if the number of people in your 
household exceeds six.
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