
Bill Payment Made Easy 
 
Paperless  Billing - View and pay your bill for free by registering  at www.duke-energy.com 
Payment Advantage  - Free Service, payment  automatically  drafts from your bank account.  Enroll at 
www.duke-energy.com/paymybill  or call 1-800-521-2232.  
Speedpay® - Pay by phone 1-800-521-2232 with credit card or check a convenience  fee will be charged. 

 
Other 
For Correspondence: P.O. Box 1326 Charlotte, NC 28201 
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