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SECTION VII 

END-USE CUSTOMER ENROLLMENT PROCESS 
 
7.1.   Certified Supplier Authorization 
 

In order to be authorized to enroll End-use Customers in the Company’s Customer Choice Program, a Certified 
Supplier must meet the requirements contained in Section V - Certified Supplier Registration and Participation 
Requirements, must have submitted a TSA Designation form to the Company, and must, where applicable, have the 
appropriate rates in production within the Company’s billing system, as described in Section X - Billing Services and 
Obligations.  Aggregators or governmental aggregators must either become a Certified Supplier as described above 
or must act through a Certified Supplier. 
 
7.2.   Percentage of Income Payment Plan (PIPP) Customers 
 

In the event the Director of the Ohio Department of Development (ODOD) aggregates PIPP customers for the 
purpose of competitively auctioning the supply of Competitive Retail Electric Service, such customers will receive 
their Commodity service from the successful bidder.  In this event, PIPP customers would not be eligible to select 
another Certified Supplier or to opt out of the Customer Choice Program, as ODOD would mandate the source of 
electric Commodity for these customers. 
 
7.3. Pre-Enrollment End-use Customer Information List 
 

a) Upon request, the Company will electronically provide to any supplier certified by the Commission the most 
recent End-use Customer information list.  The supplier will pay the Company $150.00 for providing the list 
to the supplier. 

 
b) The Company will offer the End-use Customer information list beginning on October 1, 2000 with updates 

available quarterly throughout the Market Development Period.  Once the list has been updated, a supplier 
may not use an End-use Customer information list from a prior quarter to contact End-use Customers, but 
suppliers shall not be required to purchase subsequent lists. 

 
c) The Company will provide End-use Customers the option to have all the End-use Customer’s information 

listed in the section below removed from the End-use Customer information list.  At the same time, the 
Company will also provide End-use Customers the option to have all End-use Customer’s information listed 
below reinstated on the End-use Customer information list.  The End-use Customer will be provided written 
notice of his or her options quarterly throughout the Market Development Period and prior to the distribution 
of the first list. 

 
d) The following information will be provided on the End-use Customer information list for each End-use 

Customer who has not requested that all information be removed from this list: 
 

i) End-use Customer name 
ii) Service Address 
iii) Service City 
iv) Service State and Zip Code 
v) Mailing Address 
vi) Mailing City 
vii) Mailing State and Zip Code 
viii) Rate Schedule under which service is rendered, including class and sub-class (if applicable) 
ix) Rider (if applicable) 
x) Load Profile Reference Category 
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xi) Meter Type (will provide information that is readily available) 
xii) Interval Meter data indicator (will provide information that is readily available) 
xiii) Budget Bill/PIPP indicator 
xiv) Meter Read Cycle 
xv) Most recent twelve (12) months of historical consumption data (actual energy usage plus 

demand, if available) 
 

e) The Company will provide the End-use Customer information list by either a compact disc or on a 
designated website.  The information will be prepared and distributed in a uniform and useable format that 
allows for data sorting.  End-use Customers participating in the percentage of income payment plan (PIPP) 
program will be served exclusively through the PIPP program administered by the Ohio Department of 
Development. 

 
7.4.   Certified Supplier Requests for End-use Customer Information 
 

a) Certified Suppliers may request historical Interval Meter data through a DASR after receiving the appropriate 
End-use Customer authorization.  The Interval Meter data will be transferred in a standardized electronic 
transaction.  The Certified Supplier will be responsible for the incremental costs incurred to prepare and 
send such data.  The charges for these services are listed in this tariff. 

 
b) Generic End-use Customer information will be readily available on a designated web site. 

c) For End-use Customer specific information and to decrease the possibility of End-use Customer “slamming”, 
the Certified Suppliers must obtain, and maintain in their files, End-use Customer authorizations, as dictated 
by Commission rules, which authorize the release of the End-use Customer’s historical usage data.  These 
authorizations must be made available to the Company, upon request, within three (3) business days and 
must be retained by the Certified Supplier for a period not less than two calendar years after the calendar 
year in which received.  

 
d) Specific End-use Customer information will include twelve (12) months of historical data (if available) 

including monthly kWh usage, Meter Read Dates, and associated monthly maximum demand history, if 
applicable. 

 
7.5.   Direct Access Service Requests (DASRs) 
 

a) Enrollment of individual End-use Customers, including individual End-use Customers participating in an 
aggregation or governmental aggregation program, is done through a DASR for each service account, which 
may be submitted only by Certified Suppliers. 

 
b) Certified Suppliers may begin to submit enrollment DASRs on November 20, 2000. 
 
c) Enrollment DASRs received November 20, 2000 through December 23, 2000 will be effective on the End-

use Customer's January Meter Read Date.  Starting December 24, 2000, enrollment DASRs will be effective 
on the next Meter Read Date provided that it is received by the Company at least twelve (12) calendar days 
before the next Meter Read Date. 

 
d) Enrollment DASRs will be effective according to the following schedule: 
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i) If an enrollment DASR is received twelve (12) or more days prior to the 

next regularly scheduled Meter Read Date and no other enrollment DASR 
is currently pending, the enrollment DASR will be effective on the next 
regularly scheduled Meter Read Date. 

 
ii) If an enrollment DASR is received less than twelve (12) days prior to the 

next regularly scheduled Meter Read Date and no other enrollment DASR 
is currently pending, the enrollment DASR will be effective on the second 
regularly scheduled Meter Read Date after the enrollment DASR is 
received. 

 
iii) If an enrollment DASR is currently pending, and another enrollment DASR 

is received, the first enrollment DASR will be effective and the second 
enrollment DASR will be rejected.  There cannot be two pending 
enrollment DASRs for the same account at the same time. 

 
e) The Company will process all valid DASRs within one (1) business day and send the End-use Customer 

confirmation within two (2) business days.  The Company will electronically advise the Certified Supplier of 
acceptance.  Notice of rejection of the DASR to the Certified Supplier shall also be sent in one business day, 
if possible, but in no event later than four (4) calendar days, and include the reasons for the rejection. 

 
f) The Company shall provide a rescission period as provided by the Commission’s rules.  If the End-use 

Customer rescinds, the Company shall send a drop notice to the Certified Supplier.  In the event of End-use 
Customer rescission, the previous Certified Supplier will continue to serve the End-use Customer under the 
same terms and conditions. 

 
g) Enrollments will be processed on a “first in” priority basis based on the received date, using contract date as 

the tiebreaker.  If the contract date is the same, enrollments will be processed "first in" based on when the 
enrollment was electronically received by the Company. 

 
h) To participate in the Customer Choice Program, an End-use Customer must have an active electric service 

account with the Company.  After the electric service account is active, a Certified Supplier may submit a 
DASR as described herein. 

 
i) If an enrollment DASR for an End-use Customer’s active electric service account is submitted for Company 

Consolidated and Rate Ready or Bill Ready Billing and the Certified Supplier is participating in the 
Company’s Purchase of Accounts Receivable (PAR) Program, the Company will reject the DASR if the 
Company’s account with the End-use Customer has an arrears of 30 days or more totaling $50.00 or more. 

 
j) If an enrollment DASR for an End-use Customer’s active electric service account is submitted for Company 

Consolidated and Bill Ready Billing and the account is currently involved in the Company’s summary billing 
program, the DASR will be rejected until the Company’s information system has the capability to accept 
such DASRs, which will occur by July 1, 2002.  Prior to July 1, 2002, in order for an enrollment DASR to be 
accepted for a summary billing account, the Certified Supplier must submit the DASR with a billing option for 
either Certified Supplier billing or Company Consolidated and Rate Ready Billing. 
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k) If an enrollment DASR for an End-use Customer’s active electric service account is submitted for Company 

Consolidated and Bill Ready Billing and the account is currently involved in the Company’s adjusted due 
date program, the DASR will be rejected until the Company’s information system has the capability to accept 
such DASRs, which will occur by November 1, 2002.  Prior to November 1, 2002, in order for an enrollment 
DASR to be accepted for an account with an adjusted due date, the Certified Supplier must submit the 
DASR with a billing option for either Certified Supplier billing or Company Consolidated and Rate Ready 
Billing. 

 
l) The Certified Supplier must submit a TSA Designation Agreement executed by an eligible TSA prior to an 

enrollment DASR being accepted. 
 
m) For Consolidated Rate-Ready Company Billing, the Certified Supplier’s rates must be in production before a 

DASR will be accepted. 
 

n) A separate DASR must be submitted for each service account. 
 
o) If a Certified Supplier has reached its participation limit as described in Section VI - Credit Requirements, 

additional enrollment DASRs from the Certified Supplier will be rejected and returned to the Certified 
Supplier until the Company approves additional credit enhancements. 

 
p) The Certified Supplier will be responsible for paying any Charge for a successfully processed enrollment 

DASR, except that the Company shall waive the switching fee for the first 20% of residential End-use 
Customers that switch to a Certified Supplier during the Market Development Period. 

 
7.6.   Communications from the Company to the End-use Customer 

 
a) Upon confirmation of a valid Enrollment DASR from a Certified Supplier, the Company will mail the End-use 

Customer a confirmation notice within one (1) business day after confirmation. 
 
b) Upon confirmation of a valid Drop DASR from a Certified Supplier, the Company will mail the End-use 

Customer a confirmation notice within one (1) business day after confirmation. 
 
c) Within one (1) business day after receiving an End-use Customer’s request to rescind an enrollment, the 

Company will initiate the rescission and mail the End-use Customer confirmation that such action has been 
taken. 

 
7.7 Waiver of Rider SRA-SRT 
 

a) During the ESP period, Small Commercial and Industrial End-use Customers and Large Commercial and 
Industrial End-use Customers served by a Certified Supplier may avoid Rider SRA-SRT and receive a 
shopping credit (Rider SC) if they agree to remain off ESP-SSO service through December 31, 2011. 

 
b) For a Small Commercial and Industrial End-use Customer or a Large Commercial and Industrial End-use 

Customer to avoid (waive) Rider SRA-SRT and receive a shopping credit (Rider SC), the following steps 
must be followed: 

 
i)  The Small Commercial and Industrial End-use Customer or Large Commercial and Industrial     

End-use Customer or their agent must submit a Rider SRA-SRT Waiver Notification form found 
on the Company’s web site. 

 
ii)  Within 30 days of the Company’s receipt of the Rider SRA-SRT Waiver Notification form, the 

Small Commercial and Industrial End-use Customer or Large Commercial and Industrial End- 
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use Customer must either sign the Company’s Customer Agreement for the waiver program or 
provide the Company acceptable proof that they have a fully executed contract with a Certified 
Supplier securing generation service through December 31, 2011. 

 
iii)  If the requirements in paragraphs i) and ii) above are met, the waiver of Rider SRA-SRT and the 

associated shopping credit (Rider SC) become effective for the appropriate account number(s) 
on the regularly scheduled Meter Read Date(s) for the account number(s) that occur(s) at least 
60 days subsequent to the Company’s receipt of the Rider SRA-SRT Waiver Notification form 
submitted per paragraph i) above.  

    
c) Small Commercial and Industrial End-use Customers and Large Commercial and Industrial End-use 

Customers receiving generation service through a governmental aggregator will avoid (waive) Rider SRA-
SRT and receive a shopping credit (Rider SC) if the governmental aggregator notifies the Company at least 
sixty (60) days prior to the start of the governmental aggregation of its intent to place all Small Commercial 
and Industrial End-use Customers and Large Commercial and Industrial End-use Customers served by the 
governmental aggregation on the Rider SRA-SRT waiver program and to maintain the governmental 
aggregation through December 31, 2011.  Small Commercial and Industrial End-use Customers and Large 
Commercial and Industrial End-use Customers receiving generation service through such a governmental 
aggregation who do not want to participate in the Rider SRA-SRT waiver program may request the 
Company to bill them monthly for Rider SRA-SRT and to not apply a monthly shopping credit (Rider SC) to 
their bill. 

 
d) Any Small Commercial and Industrial End-use Customer or Large Commercial and Industrial End-use 

Customer participating in the Rider SRA-SRT waiver program, including those receiving generation service 
through a governmental aggregation, who returns to the ESP-SSO prior to December 31, 2011, will be billed 
a monthly early return premium described in section 7.8 of this Tariff Sheet.  

 
e)   Residential End-use customers receiving generation service through a governmental aggregator will avoid 

(waive) Rider SRA-SRT if the governmental aggregator notifies the Company at least sixty (60) days prior to 
the start of the governmental aggregation of its intent to place all Residential End-Use Customers served by 
the governmental aggregation on the Rider SRA-SRT waiver program and to maintain the governmental 
aggregation through December 31, 2011.  Residential End-use Customers receiving generation service 
through such a governmental aggregation who do not want to participate in the Rider SRA-SRT waiver 
program may request the Company to bill them monthly for Rider SRA-SRT.  If a Residential End-use 
Customer receiving generation service through a governmental aggregation that has agreed to remain off 
the ESP-SSO through December 31, 2011 (in exchange for avoiding Rider SRT), and then returns to the 
ESP-SSO prior to December 31, 2011, such Residential End-use Customer will be billed a monthly early 
return premium based on 15% of the applicable generation charges and Riders described in Tariff 19 in 
addition to the normal charges calculated per the ESP-SSO. 

   
 
7.8.    End-use Customer Return to ESP-SSO Service 
 

a) An End-use Customer’s return to ESP-SSO service may be a result of End-use Customer choice, Certified 
Supplier default, termination of a Certified Supplier contract, opt out or termination of a governmental 
aggregation program, or Certified Supplier withdrawal. 
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b) An End-use Customer may contact the Company to return to the Company’s ESP-SSO service.  The return 

to the Standard Offer Rate shall be conducted under the same terms and conditions applicable to an 
enrollment with a Certified Supplier.  Thus, the Company will provide a rescission period consistent with the 
Commission's rules.  Provided the End-use Customer has observed the applicable notification requirements 
and the Company has effectuated the request to return to the Standard Offer Rate twelve (12) calendar days 
prior to the next regularly scheduled Meter Read Date, the End-use Customer will be returned to the 
Standard Offer Rate on the next regularly scheduled Meter Read Date. 

 
c) Residential End-use Customers 

 
i) Residential End-use Customers are not subject to a minimum stay. 

 
 ii) If a Residential End-use Customer’s Certified Supplier defaults or the Residential End-use 

Customer opts out of a governmental aggregation program, the Residential End-use 
Customer will return to the Company's ESP-SSO and may switch to another Certified 
Supplier at any time.  A Residential End-use Customer opting out of a governmental 
aggregation program must contact and inform the Company of the "opt out". 

 The Residential End-use Customer will be mailed a letter the day following the successful 
processing of a DASR returning the Residential End-use Customer to the Company.   

 
d) Small Commercial and Industrial End-use Customers 

 
i) A Small Commercial and Industrial End-use Customer participating in the Rider SRT/IMF 

waiver program who as of September 30, 2008 was being served by a Certified Supplier under 
a contract that expires on or after January 1, 2009, may return to the ESP-SSO without being 
charged a monthly early return premium (described in paragraph iii) below) if the Small 
Commercial and Industrial End-use Customer notifies the Company of its desire to return to 
the ESP-SSO no less than sixty (60) days prior to the expiration of their current contract with 
the Certified Supplier, excluding contract extentions. 

 
ii) Small Commercial and Industrial End-use Customers are not subject to a minimum stay. 

 
iii) If a Small Commercial and Industrial End-use Customer served by a Certified Supplier agrees 

to remain off the ESP-SSO through December 31, 2011 (in exchange for avoiding Rider SRA-
SRT and receiving a shopping credit) or receives generation service through a governmental 
aggregation that has agreed to this arrangement returns to the ESP-SSO prior to December 
31, 2011, such Small Commercial and Industrial End-use Customer will be billed a monthly 
early return premium based on 15% of the applicable generation charges and Riders 
described in Tariff 19 in addition to the normal charges calculated per the ESP-SSO. 

 
iv) If a Small Commercial and Industrial End-use Customer served by a Certified Supplier 

individually or as part of a governmental aggregation pays Rider SRA-SRT while switched and 
does not receive a shopping credit, such Small Commercial and Industrial End-use Customer 
may return to the ESP-SSO without being charged an early return premium.   

 
v) A Small Commercial and Industrial End-use Customer who enters a contract to be served by a 

Certified Supplier after December 31, 2008, and participates in the Rider SRT waiver program 
may return to the ESP-SSO on the January, 2012 regularly scheduled Meter Read Date(s) for 
their account(s) without being charged a monthly early return premium (described in paragraph 
iii) above) if the Small Commercial and Industrial End-use Customer notifies the Company of 
its desire to return to the ESP-SSO no less than sixty (60) days prior to the January, 2012 
regularly scheduled Meter Read Date(s).  
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 If a Small Commercial and Industrial Customer returns to the Company, the Small Commercial 

and Industrial Customer is placed on the ESP-SSO. The Small Commercial and Industrial End-
use Customer will be mailed a letter the day following the successful processing of a DASR 
returning the Small Commercial and Industrial End-use Customer to the Company.   

 
e) Large Commercial and Industrial End-use Customers 

 
i) A Large Commercial and Industrial End-use Customer participating in the Rider SRT/IMF 

waiver program who as of September 30, 2008 was being served by a Certified Supplier under 
a contract that expires on or after January 1, 2009, may return to the ESP-SSO without being 
charged a monthly early return premium (described in paragraph iii) below) if the Large 
Commercial and Industrial End-use Customer notifies the Company of its desire to return to 
the ESP-SSO no less than sixty (60) days prior to the expiration of their current contract with 
the Certified Supplier, excluding contract extensions. 

  
ii)    If a Large Commercial and Industrial End-use Customer served by a Certified Supplier agrees 

to remain off the ESP-SSO through December 31, 2011 (in exchange for avoiding Rider SRA-
SRT and receiving a shopping credit) or receives generation service through a governmental 
aggregation that has agreed to this arrangement returns to the ESP-SSO between May 15th 
and September 16th and prior to December 31, 2011, such Large Commercial and Industrial 
End-use Customer must remain on the ESP-SSO for twelve (12) consecutive billing cycles 
(minimum stay) and will be billed a monthly early return premium based on 15% of the 
applicable generation charges and Riders described in Tariff 19 in addition to the normal 
monthly charges calculated per the ESP-SSO. 

 
iii)    If a Large Commercial and Industrial End-use Customer served by a Certified Supplier agrees 

to remain off the ESP-SSO through December 31, 2011 (in exchange for avoiding Rider SRA-
SRT and receiving a shopping credit) or receives generation service through a governmental 
aggregation that has agreed to this arrangement returns to the ESP-SSO outside the May 15th 
through September 16th timeframe and prior to December 31, 2011, such Large Commercial 
and Industrial End-use Customer will not be subject to a minimum stay and will be billed a 
monthly early return premium based on 15% of the applicable generation charges and Riders 
described in Tariff 19 in addition to the normal charges calculated per the ESP-SSO. 

 
iv)  If a Large Commercial and Industrial End-use Customer served by a Certified Supplier 

individually or as part of a governmental aggregation pays Rider SRA-SRT while switched and 
does not receive a shopping credit, such Large Commercial and Industrial End-use Customer 
may return to the ESP-SSO without being subject to a minimum stay and without being 
charged an early return premium.  

 
v)    A Large Commercial and Industrial End-use Customer who enters a contract to be served by a 

Certified Supplier after December 31, 2008, and participates in the Rider SRT waiver program 
may return to the ESP-SSO on the January, 2012 regularly scheduled Meter Read Date(s) for 
their account(s) without being charged a monthly early return premium (described in paragraph 
iii) above) if the Small Commercial and Industrial End-use Customer notifies the Company of 
its desire to return to the ESP-SSO no less than sixty (60) days prior to the January, 2012 
regularly scheduled Meter Read Date(s). 
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vi)  Notification Periods for Large Commercial and Industrial End-use Customers 
 

1) Large Commercial and Industrial End-use Customers are subject to a ninety (90) day 
notification period before returning to the Company's Standard Offer Rate between 
May 1 and October 31. 

 
2) Large Commercial and Industrial End-use Customers are subject to a minimum of 

sixty (60) days notification period before returning to the Company's Standard Offer 
Rate between November 1 and April 30. 

 
3) Large Commercial and Industrial End-use Customers returning to the Company’s 

Standard Offer Rate without 60 or 90 days prior notice (whichever is applicable) will 
be assessed a charge of $10/kW, based on peak kW demand during the three (3) 
Billing Cycles subsequent to their return. 

 
 
7.9.   Dispute Resolution  
 
 Any disputes concerning an End-use Customer’s selection of a Certified Supplier that cannot be resolved 
among the End-use Customer and the affected Certified Suppliers may be directed to the Public Interest Center of 
the Commission by any of the parties involved. 
 
 


