
 

Automatic Payment Plan Authorization  
Mail-in Enrollment Form 
Sign up by filling in this authorization form, printing it, and mailing it, along with the appropriate voided item for 
the type of account to be drafted (voided check for checking account, deposit/withdrawal slip for savings account), 
to:  
 
Duke Energy 
P.O. Box 1046 
Charlotte, NC 28201 

I authorize Duke Energy, a division of Duke Energy Corporation, to draft my energy bill payments from my bank 
account. I understand that if at any time I decide to discontinue this payment service I will notify Duke Energy. The 
Automatic Payment Plan is a free service provided by Duke Energy. 

Signed _____________________________________________________________ 

Date _______________________________________________________________ 

Customer Information 

Name ______________________________________________________________ 

Street Address _______________________________________________________ 

City ________________________________________________________________ 

State _____________________  Zip Code _________________________________ 

Daytime Phone ______________________________________________________ 

Evening Phone _______________________________________________________ 

Type of account to be drafted: Checking             Savings  

Number of days after your bill date account should be drafted: ________________ 

Duke Energy Account Number: __________________________________________ 

• If your account is residential, your payment date can be 10 to 24 days after your bill date.  
• If your account is non-residential, your payment date can be 10 to 14 days after your bill.  
• Your payment date will not be a fixed day each month because your bill day does not occur on the same 

day each month (i.e., 15th of the month).  
• If your payment date falls on a weekend or holiday, the amount will be drafted the next working day. 
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