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RATE MPS 

METER PULSE SERVICE 
 
APPLICABILITY 
Applicable to customers that request the Company to install gas meter pulse equipment, which is a meter 
related service not otherwise provided by the Company.  
 
DESCRIPTION OF SERVICE AND SPECIFICATIONS 
The service provided is an electronic pulse output, representing a pre-determined natural gas volume.  
The volume will vary at different meter installations, and will thus be communicated to the customer at the 
time of installation.  Pressure and temperature correcting factors may need to be applied by the 
customer.    
 
The pulse supplied does not represent rate of flow, only total volume and should not be used for control 
purposes.  The end-use customer is responsible for providing power and communication links to the 
meter pulse equipment per the Company's specifications.  
 
Customer must provide either a regulated 24 volts DC, or 120 volts AC, an area 2’ x 2’, 20’ away from 
any gas pipeline flanges or gas pressure relief devices.  The Company will supply a dry contact to their 
energy Management software. 
 
A failure of the pulse initiator will not be detected by Company on any routine meter reading or during 
other operations.  Therefore, customer will be required to recognize and report any problems with the 
pulse system, and Company shall not be responsible for incorrect data, or subsequent customer actions 
based upon the data.   
 
TYPE OF CHARGES 
Installation of Meter Pulse Equipment:       $500.00 
 
If replacement of Meter Index is necessary, additional charge of:    $155.00 
 
If replacement of the Gas Meter is necessary, charges will be determined based on then current prices 
for purchase and installation of applicable replacement meter. 
 
If the Company is required to make additional visits to the meter site due to the inability to gain access to 
the meter location or the necessary Communication Link has not been installed, or the Communication 
Link is not working properly, the Company may charge the customer for any additional trip to the meter 
site at the per visit rate of:        $60.00  
 
In addition, the Company shall charge for the cost of any incremental equipment necessary to complete 
the pulser installation. 
 
SERVICE REGULATIONS 
The supplying and billing for service and all conditions applying thereto, are subject to the jurisdiction 
of the Kentucky Public Service Commission, and to the Company's Service Regulations currently in 
effect, as filed with the Kentucky Public Service Commission.   
 
 


