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SECTION Il - SUPPLYING AND TAKING OF SERVICE
1. Supplying of Service.

Service is supplied only under and pursuant to these Service Regulations and any modifications or
additions thereto lawfully made, and such applicable Rate Schedules and Riders as may from time to time be
lawfully fixed. Service is supplied under a given Rate Schedule only at such points of delivery as are adequate
and suitable, as to capacity and voltage, for the service desired; otherwise special agreements between
Customer and Company may be required.

Service will not be supplied or continued to any premises if the applicant or customer is indebted to the
Company for service previously supplied at the same or any other premises until payment of such indebtedness
shall have been made. Unpaid balances of previously rendered Final Bills may be transferred to any account
for which the customer has responsibility and may be included on initial or subsequent bills for the account to
which the transfer was made. Such transferred Final Bills, if unpaid, will be a part of the past due balance of the
account to which they are transferred and will be subject to the Company's collection and disconnection
procedures. Final Bills may be transferred regardless of whether they are for combination gas and electric or
gas only or electric only charges. The Company shall have the right to transfer Final Bills between residential
and commercial with residential characteristics (e.g., service supplying common use facilities of any apartment
building) revenue classifications.

Not withstanding the provisions of 807 KAR 5:006, Section 15, Winter Hardship Reconnection to the
Contrary, service will not be supplied or continued to any premises if at the time of application for service the
applicant is merely acting as an agent of a present or former customer who is indebted to the Company for
service previously supplied at the same or other premises until payment of such indebtedness shall have been
made. Service will not be supplied where the applicant is a partnership or corporation whose general partner or
controlling stockholder is a present or former customer who is indebted to the Company for service previously
supplied at the same premises until payment of such indebtedness shall have been made.

2. Information Relative to Service.

Information relative to the service that will be supplied at a given location should be obtained from
Company. Company will not be responsible for mistakes of any kind resulting from information given orally.
Such information must be confirmed in writing.

3. Continuity of Service.

The Company shall make reasonable provisions to supply satisfactory and continuous electric service, but
does not guarantee a constant or uninterrupted supply of electricity and shall not be liable for any damage or
claim of damage attributable to any interruption or reversal of service caused by unavoidable accident or
casualty, extraordinary action of the elements, action of any governmental authority, litigation, or by any cause
which the Company could not have reasonably foreseen and made provision against.

Issued by authority of an Order of the Kentucky Public Service Commission dated December 21, 2006 in Case
No. 2006-00172.
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SECTION II - SUPPLYING AND TAKING OF SERVICE (Contd.)
4. Suspension of Service for Repairs and Changes.

When necessary to make repairs to or changes in Company's plant, generating equipment, transmission or
distribution system, or other property, Company may without incurring any liability therefor, suspend service for
such periods as may be reasonably necessary, and in such manner as not to inconvenience Customer
unnecessarily.

5. Use of Service.

Service is supplied directly to Customer through Company's own meter and is to be used by Customer only
for the purposes specified in and in accordance with the provisions of the Service Agreement and applicable
Rate Schedule. Service is for Customer's use only and under no circumstances may Customer or Customer's
agent or any other individual, association or corporation install meters for the purpose of remetering or reselling
or otherwise disposing of service supplied Customer except as follows:

(&) If on November 10, 1953, Customer was engaged in resale under a rate which permitted resale, the
Company will continue to furnish electricity for resale at the same premises under the applicable
effective rate schedule only on the condition that any charge made by Customer for service resold
shall not exceed the charge determined in accordance with Company's applicable rate, as in effect
from time to time, for like service, until and unless otherwise ordered by the Kentucky Public Service
Commission.

(b) Customer operating an automobile trailer camp, with consent of Company may install meters and
resell electricity to individual trailers only on the same condition in respect to charges as stated in
paragraph (a), above.

Customer will not build lines across or under a street, alley, lane, court or avenue or other public or private
space in order to obtain service for adjacent property through one meter even though such adjacent property be
owned by Customer. Consent may be given when such adjacent properties are operated as one integral unit
under the same name and for carrying on parts of the same business.

In case of unauthorized remetering, sale, extension or other disposition of service, Company may
immediately discontinue the supplying of service to Customer until such unauthorized act is discontinued and
full payment is made for all service supplied or used, billed on proper classification and Rate Schedule, and
reimbursement in full made to Company for all extra expenses incurred, including expenses for clerical work,
testing and inspections.

No other electric light or power service, shall, except under a contract for auxiliary or supplementary
service, be used by Customer on the same installation in conjunction with Company's service, either by means
of a "Throwover" switch or any other connection.
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SECTION II - SUPPLYING AND TAKING OF SERVICE (Contd.)
6. Customer's Responsibility.

Customer assumes all responsibility on Customer's side of the point of delivery (the end of the Company's
service drop, or where Company's wires are joined to Customer's wires or apparatus) for the service supplied or
taken, as well as for the electrical installation, appliances and apparatus used in connection therewith, and will
save Company harmless from and against all claims for injury or damage to persons or property occasioned by
or in any way resulting from such service or the use thereof on Customer's side of the point of delivery.

7. Right-of-Way.

Customer Is responsible for all conveyances to Company for all right-of-way satisfactory to it across the
property owned or controlled by Customer for Company's lines or extensions thereof necessary or incidental to
the supplying of service to Customer, or customers beyond Customer's property when such rights are limited to
installations along dedicated streets and roads.

8. Access to Premises.

The properly authorized agents of the Company shall at all reasonable hours have free access to the
premises for the purpose of inspecting the Customer's installation and of examining, repairing or removing the
Company's meters, or other property, reading of meters and all other purposes incident to the supplying of
service, and for such purpose the Customer authorizes and requests his landlord, if any, to permit such access
to the premises.

9. Location of Customer's Service Terminals.

Customer's service terminals are to be located at a point readily accessible to Company's service mains,
such point to be determined by Company.
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