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SECTION Xl

CERTIFIED SUPPLIER BILLING TERMS AND CONDITIONS
12.1. Billing and Payments
By the tenth day of each month, the Company shall submit an invoice to the Certified Supplier for all
services rendered during the preceding calendar month, as well as any unpaid Charges from prior invoices, including
late payment Charges. The invoice shall be paid within ten calendar days of receipt. All payments shall be made in
immediately available funds, payable to the Company, or via electronic funds transfer.

12.2. Late Payment Charges

Interest on delinquent amounts shall be an amount equal to one and one-half percent of the unpaid balance
at the due date calculated monthly.

12.3. Netting of End-use Customer Payments and Certified Supplier Charges Billed by the Company
If the Certified Supplier defaults and the Company is performing Consolidated Billing of End-use Customers

for the Certified Supplier, the Company reserves the right to retain the payments collected on behalf of the Certified
Supplier and apply the payments to the Company’s Charges.

Filed pursuant to an Order dated November 22, 2011 in Case No. 11-3549-EL-SSO before the Public Utilities
Commission of Ohio.
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