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SECTION VIII 
END-USE CUSTOMER INQUIRIES AND REQUESTS FOR INFORMATION 

 
8.1.   End-use Customer Requests for Program Information and/or Usage Data 

 
a) The Company will send an information package containing a summary of customers’ rights and obligations, 

including a current list of Certified Suppliers, to the End-use Customer’s service or mailing address, under 
the following circumstances: 
 
i) To all new End-use Customers, including any End-use Customer who opens a new account and 

has not received such a customer rights summary within the preceding year. 
 
ii) To any End-use Customer upon request. 

 
b) The Company will maintain a list of Certified Suppliers, which list will identify all Certified Suppliers currently 

registered to enroll End-use Customers in the Company’s service territory.  The list of Certified Suppliers will 
also designate, if available, which customer classes Certified Suppliers will be serving.  This list will be 
updated at least quarterly and will be available to End-use Customers as follows: 
 
i) The list will be posted on a designated website. 

 
ii) The list, together with an information package containing a summary of the program, will be 

supplied to any End-use Customer, upon request, and to any new End-use Customer, as set forth 
in Section 8.1(a). 

 
c) End-use Customers may contact the Company and request their twelve-month usage data, which will be 

sent to the End-use Customer’s service or mailing address.  
 

8.2.   End-use Customer Inquiries Concerning Billing-Related Issues 
 

a) End-use Customer inquiries concerning the Company’s charges or services should be directed to the 
Company. 

 
b) End-use Customer inquiries concerning a Certified Supplier’s charges or services should be directed to the 

Certified Supplier. 
 
8.3.   End-use Customer Inquiries Related to Emergency Situations and Outages 

 
a) The Company will be responsible for responding to all inquiries related to distribution service, emergency 

system conditions, outages and safety situations.  End-use Customers contacting the Certified Supplier with 
such inquiries should be referred directly to the Company. 

 
b) It may be necessary for the Company to curtail or shed End-use Customer load at the request of the 

Transmission Provider, or as otherwise provided by Commission-approved tariffs or required by NERC 
Reliability Standards.  In such cases, the Company will follow the provisions of the Commission’s rules and 
orders, NERC reliability standards, the Company’s own Bulk Power Emergency Plan, or Energy Emergency 
Rules contained in the Company’s Retail Tariff. 

 


