
4 Steps to calculating your bill:

1.  Determine how much electricity you consumed.  Electricity usage is measured in two ways:
A.  Demand (kW-kilowatts): the rate at which energy is used
B.  Energy (kWh-kilowatt-hours): the amount of energy used 

2.  Determine your tariff schedule which includes the tariff at which your usage will be charged.  
Typical tariff schedules include G, GA, I and OPT.

3.  Determine the usage charges.  Charges are typically broken down into three categories:
A.  Basic Facilities charges
B.  Demand charges (kW-kilowatts)
C.  Energy charges (kWh-kilowatt-hours)

4.  Add taxes and other applicable fees.

Most business bills consist of three categories of charges:

Basic Facilities Charge: 
A customer charge is a fixed charge assessed each billing period regardless of a customer’s usage.  

Demand Charge (expressed as “kW” or “kilowatts”): 
When you become a Duke Energy customer, we plan our system based on the maximum electrical 
usage to be expected from your business.  In essence, we do this to reserve capacity for you on the
Duke Energy system (including generating plants and transmission and distribution lines) to ensure we
have enough resources to serve your business at all times.  Demand is how we measure the capacity
required and is defined to be the rate at which a customer uses electricity during a specified time period.
Demand is based on the “reservation” of these resources and is measured by the highest rate at which a
customer uses electricity over a given period of time.    

Energy Charge (expressed as “kWh” or “kilowatt-hours”): 
Energy charges are based on the amount of electricity a customer uses during the billing period.  
In some cases, an electric meter registers only a portion of the kilowatt-hours used, and a meter 
multiplier must be used to determine the customer’s actual kilowatt-hour usage.  Any multiplier, 
if applicable, is shown on your bill.

Demand can be thought of as the speedometer
reading in your car.  It is the rate at which energy
is being consumed.

Energy Usage is like miles driven on the odometer.
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Demand

Energy (kWh)

Meter Multiplyer

Meter Readings

To determine demand:

1.  Subtract previous meter reading from
present meter reading.

2.  Multiply result from step 1 by 
meter multiplier.

3.  Billing demand for this month is the
larger of step 2 or 50% of the contract
demand.

To determine energy usage:

1.  Subtract previous meter reading from
present meter reading.

2.  Usage for this month is determined by
multiplying the result from step 1 by the
meter multiplier.
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Schedule OPT

Availability Requirements / Limitations / Characteristics

• Schedule OPT is available for all non-residential customers.

• Generally best for customers with above average load factor or significant off-peak use.

• OPT should be considered for customers with hours use of demand over 350 per month.

A Schedule OPT bill can be broken down into four parts:

• Basic Facilities Charge: this is a basic customer charge that is assessed every month, regardless 
of usage.

• On Peak Demand Charge: this charge is based on the customer’s actual demand during the 
on-peak periods of the billing month.

• Economy Demand Charge: this charge is based on the actual demand for the month minus the 
on-peak demand but not less than zero.

• Energy Charge: this charge is based on the customer’s usage of energy during the billing month.
As a customer uses more energy, lower charges apply.
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Your bill is the total of:

Basic Facilities charge

+

On Demand charges Jun-Sept Oct-May
First 2,000 kW Billing Demand $12.98 per kW $7.64 per kW
Next 3,000 kW Billing Demand $11.89 per kW $6.54 per kW
Over 5,000 kW Billing Demand $10.79 per kW $5.43 per kW

+

Economy Demand Charge (if applicable)
All months $1.03 per kW

+

Energy charge General Service Industrial
On-Peak kWh 4.5512 ¢ per kWh 4.4132 ¢ per kWh
Off-Peak kWh 2.4158 ¢ per kWh 2.2778 ¢ per kWh

+

Taxes

+

Any other agreements or penalties
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