How to Calculate Your Bill — Schedule G

4 Steps to calculating your bill:

1. Determine how much electricity you consumed. Electricity usage is measured in two ways:
A. Demand (kW-kilowatts): the rate at which energy is used
B. Energy (kWh-kilowatt-hours): the amount of energy used

2. Determine your tariff schedule which includes the tariff at which your usage will be charged.
Typical tariff schedules include G, GA, | and OPT.

3. Determine the usage charges. Charges are typically broken down into three categories:
A. Basic Facilities charges
B. Demand charges (kW-kilowatts)
C. Energy charges (kWh-kilowatt-hours)

4. Add taxes and other applicable fees.
Most business bills consist of three categories of charges:

Basic Facilities Charge:
A customer charge is a fixed charge assessed each billing period regardless of a customer’s usage.

Demand Charge (expressed as “kW” or “kilowatts”):

When you become a Duke Energy customer, we plan our system based on the maximum electrical

usage to be expected from your business. In essence, we do this to reserve capacity for you on the
Duke Energy system (including generating plants and transmission and distribution lines) to ensure we
have enough resources to serve your business at all times. Demand is how we measure the capacity
required and is defined to be the rate at which a customer uses electricity during a specified time period.
Demand is based on the “reservation” of these resources and is measured by the highest rate at which a
customer uses electricity over a given period of time.

Energy Charge (expressed as “kWh” or “kilowatt-hours”):

Energy charges are based on the amount of electricity a customer uses during the billing period.
In some cases, an electric meter registers only a portion of the kilowatt-hours used, and a meter
multiplier must be used to determine the customer’s actual kilowatt-hour usage. Any multiplier,
if applicable, is shown on your bill.

Demand can be thought of as the speedometer
reading in your car. It is the rate at which energy

is being consumed.

Energy Usage is like miles driven on the odometer.
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Schedule G

Availability Requirements / Limitations / Characteristics

Schedule G is available to non-residential and non-industrial customers. However, this rate can be
used for residences in which more than 15% of the usage is for non-residential purposes (e.g., office,
daycare) or for separate services used in conjunction with a residence (e.g., pool, well pump, garage).

Customers on this rate include retail establishments, billboards, signs, pumps, schools, churches,
offices and banks.

Customers on this rate typically have loads that fluctuate during the day.

A demand meter is required if the customer’s monthly usage is over 3,000 kWh.

A Schedule G bill can be broken down into three parts:

(E

* Basic Facilities Charge: this is a basic customer charge that is assessed every month, regardless
of usage.

* Demand Charge: this charge is based on the customer’s demand during the billing month.
If a customer has a demand of 30 kW or less, no charge is assessed.

* Energy Charge: this charge is based on the customer’s usage of energy during the billing month.
Energy charges are divided into usage blocks.

RATE- @ Basic Facilities Charge
L Basic Facilities Charge $10.88
@ Demand Charge
(F Energy Charge

II. Demand Charge e gy g

For the first 30 KW of Billing Demand per month No Charge

For all over 30 KW of Billing Demand per month $3.48 per KW
1I. Energy Charge

For the First 125 kWh per KW Billing Demand per Month:

For the first 3,000 kWh per month 9.7250 cents per kWh

For the next §7.000 XWh per month 5.1491 cents per kWh

For all over 90,000 kWh per month 3.7937 cents per kWh

For the Next 275 kWh per KW Billing Demand per Month:

For the first 6,000 kWh per month 5.2794 cents per kWh

For the next 134,000 kWh per month 5.1580 cents per kWh

For all over 140,000 kWh per month 4.7676 cents per kWh

For all Over 400 kWh per KW Billing Demand per Month:

For all kWh per month 4.5303 cents per kWh
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* Check this section of your bill each month along with any bill inserts for important information
from Duke Power.
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