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Duke Energy Smart $aver® Program in Ohio  

Incentive Application Form and Instructions.  

 

All applications must be submitted within 90 days from installation to be eligible.  Incomplete application forms 

or forms that cannot be read clearly will not be processed and will be returned for correction. 

 

Please review before submitting an application: 

1. Customer must be a Duke Energy Ohio customer and live in a single family home. (Condominiums, town 

homes, manufactured homes on a permanent foundation and duplexes are included)  

2. Duke Energy customers receiving their natural gas service from Duke Energy must also receive their electric 

service from Duke Energy to be eligible for gas furnace incentives. 

3. Complete all parts of the application that are applicable. Note the following required information: 

a. Customer information including name and service address as shown on Duke Energy bill. 

b. HVAC model numbers. If more than one system serves a home, use separate forms and note the 

number of applications on the line provided. 

c. Air Conditioning, Heating, and Refrigeration Institute (AHRI) certification number. 

d. HVAC dealer or builder signature verifying all information on the application is accurate. 

4. If available, include the Duke Energy customer account number to expedite incentive payments. 

5. If the Duke Energy customer rents the home where the new HVAC system is installed, the customer rebate 

can be paid to the owner of the home. If this rental situation applies, please check this box on the application 

form and attach the owner’s name, address and other payment information on a separate piece of paper. 

6. Attach the required AHRI certification indicating the SEER or AFUE efficiency level of the installed heat 

pump, air conditioner, or gas furnace. See www.ahridirectory.org. 

7. HVAC dealer, dealer sales representative or builder must fill out the Participating Heating Dealer and Builder 

Sign-up Form prior to or in conjunction with their first incentive application. This form also includes a W-9 

form and signature. 

8. Submit incentive applications and attachments via: 

 

Email to Incentives@DukeResSmartSaver.com, or fax toll free to:  1-866-728-8293 

 

Or Mail to: Smart $aver Incentives 

P.O. Box 525 

Snellville, GA 30078 

Please allow three to four weeks for incentive checks to be mailed. 

 

For program updates, current forms, frequently asked questions, and heating dealer and builder 

lists see: 

www.duke-energy.com/ohio/savings/programs.asp. 
For questions not addressed on the Web site, call 1-866-785-6209. 

 

Note: Duke Energy reserves the right to change the Smart Saver® program requirements and incentives at any time. 




