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RIDER LC (NC) 

RESIDENTIAL LOAD CONTROL 
 

AVAILABILITY (North Carolina only) 
This Rider is closed and not available to new customers after February 26, 2009.  This Rider remains in effect for residential 
customers on Schedules RS, RE or ES receiving concurrent service from the Company under continually effective agreements for 
this Rider made prior February 26, 2009, and who are not receiving service under Rider SCG or Rider NM.  
 
This Rider is available on a voluntary basis, at the Company’s option, in areas where the Company operates load control devices.  
This Rider is available for control of electric central air conditioning (cooling) systems where the following requirements are met: 
 

 

1.    The Customer must agree to control of all central air conditioning installed in the residence. 
 

2.    The Company shall have the right to require that the owner of the controlled equipment give satisfactory written approval 
for the Company’s installation and operation of load control devices on that equipment before entering an agreement with 
the Customer and making such installation. 

 
 
 

INTERRUPTION PERIODS 
The Company shall have the right to interrupt service to the Customer’s central air conditioning (cooling) systems at any time the 
Company has capacity problems. 
 

The Company reserves the right to test the function of these load control provisions at any time. 
 
CREDITS FOR LOAD CONTROL 
Payments for air conditioning control will be made to the Customer as a billing credit as follows: 
 
 Billing Month Credit 
Air Conditioning July – October $8.00 per month  

 
The total credits on any monthly bill shall not exceed 35% of the current monthly bill calculated on the appropriate rate schedule 
exclusive of such credits.  In addition, the monthly bill shall not be less than the Basic Facilities Charge for the applicable 
schedule. 
 
INSTALLATION FEE 
Service under this Rider requires a circuit wired through a Company meter enclosure, exclusive of any other load, and suitable 
for the installation of a load control device.  The Customer shall pay a fee as follows: 
 

Prewired for load control service No charge 
Additional wiring for air conditioning service $35.00 

 

The Company will not be required to install additional wiring for the charge listed above if the Company determines the wiring 
cannot be done in a manner which is economically feasible. 
 
CONTRACT PERIOD 
The Company offers a contract for customers allowing load control for an initial term of two years, and thereafter until 
terminated by either party on thirty days’ written notice; however, the Customer may discontinue load control service after the 
first year. 
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