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NC GREENPOWER PROGRAM (NC)

AVAILABILITY (North Carolina only)

Available on a limited and voluntary basis to retail customers receiving concurrent service from the Company who contract for a
block(s) of electricity generated from Renewable Energy Resources provided through the NC GreenPower Program administered by
the North Carolina Advanced Energy Corporation (NCAEC).

The maximum number of customers served under this program shall be determined by the maximum number of blocks of Renewable
Energy Resources available for purchase through the NC GreenPower Program.

GENERAL PROVISIONS

Each customer may contract with the Company to allow for the purchase Renewable Energy Resources to be billed to the customer
monthly on the basis of a block of Renewable Energy Resources. The customer may change the number of blocks of Renewable
Energy Resources contracted for once during the contract year unless otherwise authorized by the Company.

Renewable Energy Resources will be produced, purchased or otherwise acquired to meet the expected blocks contracted for during
each calendar year with an appropriate true-up of the delivery of the blocks to the purchase of blocks within two years of the purchase.
The actual amount of energy provided from Renewable Energy Resources during any given month may be more or less than the
number of blocks of Renewable Energy Resources for which customers have contracted.

Customers participating in this program will continue to receive and pay for energy used under the applicable rate schedule. The
contracted block(s) provided under this Program shall be charged at the Rate shown below irrespective of the Customer’s actual
monthly kilowatt-hour usage. Charges under the Rate as set forth below will be used to offset the higher cost of producing,
purchasing, and / or acquiring the appropriate Renewable Energy Resources. Funds collected through this Program will be provided
to the NCAEC and distributed as outlined in the NC GreenPower Program Plan as established and maintained by the NCAEC.

Energy purchased and / or produced from Renewable Energy Resources will displace energy that would have otherwise been
produced from traditional generating facilities, and may not be delivered specifically to the individual customer contracting for the
service under this program.

DEFINITIONS

Renewable Energy Resources: For the purposes of this program, Renewable Energy Resources shall be those included in the NC
GreenPower Program Plan and shall include renewable resources such as solar, wind, biomass, and small hydro, placed in service
after January 1, 2001 and used to generate electricity delivered to the electric grid in North Carolina.

Block of Renewable Green Energy Resources: A block of Renewable Energy Resources is equivalent to 100 kWh.

Month: The term “month” as used in this Program shall be customer’s normal bill month for the period between monthly meter
readings.

RATE
$ 4.00 per block of Renewable Energy Resources per month.

PAYMENT
Bills under this Program are due and payable on the date of the bill at the office of the Company. Bills are past due and delinquent on
the fifteenth day after the date of the bill. If any bill is not so paid, the Company has the right to terminate the customer’s contract for
this service.

CONTRACT PERIOD
Each customer shall enter into a contact to purchase a specified number of blocks of Renewable Energy Resources on a month to
month basis upon the condition that either party can terminate the contract by giving at least thirty (30) days previous notice of such
termination in writing.
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