Lower Your Winter Bill

Take steps now to manage your
heating costs.

Improve your home's energy efficiency with

Duke Energy’s online tools and energy-saving tips.
We also offer billing plans designed to help you
better budget for heating bills this winter season.

Budget Billing
Eliminate month-to-month surprises by enrolling in
Duke Energy’s Budget Billing program.

Budget Billing provides you with a consistent bill
amount and gives you a head start on managing
your energy bills this winter and beyond. Quarterly
and annual plans are available. To learn more about
the program or to enroll:

* visit www.duke-energy.com, or

e call 1.866.2ENERGY



At www.duke-energy.com you’ll find

* A link to our year-round Energy Savings page at
www.duke-energy.com/savings

* Energy efficiency videos that show you how to
lower household energy costs

* Audit tools and calculators

Online Energy Calculator

Our Home Energy Calculator takes just a few
minutes to complete and provides estimated energy
savings if you were to upgrade your heating system,
add insulation or make other energy improvements.
As an added bonus, you'll be rewarded with a free
Energy Efficiency kit upon completion.

Assistance Programs

* Ohio Home Weatherization provides free home
energy improvements for customers meeting
income qualifications. For more details, contact
People Working Cooperatively at 513.351.7921.

e Home Energy Assistance Program (HEAP) is
available to help low-income customers with
winter heating bills. Applications are processed
through community action agencies.

* HeatShare is a Duke Energy matching assistance
program that helps eligible customers subject to
service interruption. For more details or to apply,
contact The Salvation Army at 513.762.5660.

www.duke-energy.com
1.866.2ENERGY (1.866.236.3749)
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