
Electric Customer Choice Interval Meter Request Work Order 

End-Use Customer Name:       

Date Submitted:       

End-Use Customer Information  

Duke Energy Ohio Account Number:       

Service Address:       

       Current Duke Energy Ohio Meter Number:       

Contact Person Name:        

Contact Person Phone Number:        

Certified Supplier Information 

Certified Supplier Name:       

Contact Person Name:       

Contact Person Phone Number:        

 
Electric Meter Options and Charges  
Option 1:        15-minute interval meter & modem: - one time charge - $446.00 (Communication link provided by end-use customer)                                                        
Option 1a:      15-minute interval meter & modem - 24 payment installment plan @ $21.00 per month for first 23 months and  
                          $10.94 on the 24th month: total charge - $493.94 (Communication link provided by end-use customer)                                               
Option 2:          15-minute interval meter with wireless communication - one time charge - $446.00. In addition, the end-use customer                             

agrees to pay a $58.00 monthly site visit charge as described below. 
Option 2a:        15 minute interval meter with wireless communication - 24 payment installment plan @ $21.00 per month  
                          for the first 23months and $10.94 on the 24th month, totaling $493.94. In addition, the end-use customer agrees to pay 
                          a $58.00 monthly site visit charge as described below.  

(Installment plans include 10% interest calculations) 

Additional Charges 
Site Visit Charge:   $58.00 per site visit                                                                                                                                                  

Explanation of Additional Charges  
Site Visit Charge:  Duke Energy Ohio, Inc. d/b/a The Cincinnati Gas & Electric Company (the Company) plans to install the interval meter no 
later than 30 days after the effective end-use customer enrollment date (scheduled meter read date when end-use customer begins electric 
customer choice participation). These charges are applicable if the Company is required to make additional visits to the meter site due to the 
inability to gain access to the meter location.  For Options 1 and 1a, these charges are also assessed if the necessary communication link has not 
been installed by the interval meter installation date or if the end-use customer-owned communication link is not working properly.  If the end-
use customer does not install the required communication link for Options 1 or 1a by the first regularly scheduled meter read date following the 
effective end-use customer enrollment date, the Company  will bill the end-use customer a site visit charge for each monthly meter reading until 
the communication link is installed.  The site visit charge will also be assessed monthly when a customer selects either Option 2 or Option 2a to 
cover the Company’s costs for on-site and wireless communication with its meter and for any additional costs associated with wireless 
technology.  

Terms of Agreement 
I / We request the Company  to provide the services as indicated on this work order and agree to pay the Company for and use same in 
accordance with the Company’s rates, rules, terms, conditions, or regulations applicable to the service, which shall upon date of this request, or 
at any time during the period service is supplied, be in effect as published in the Company’s schedules or future supplements, amendments, or 
revisions thereof lawfully filed with the Public Utilities Commission of Ohio.  
I / We understand that the interval meter installed as a result of this work order may be replaced with a non-interval meter upon my/our return to 
the Company’s Market Based Standard Service Offer.  Should this occur, I/we further understand that a new work order is required, with all 
applicable charges, to participate in the Company’s Electric Customer Choice Program in the future. 

Agreement to Pay 
I / We select electric meter option      _______above and agree to pay upon receipt of invoice, the amount shown by the date indicated on the 
invoice.  I/we also agree to pay any additional site visit charges, if these additional charges are required as part of my/our installation. 

 

Authorized Signature 

Print Name of End-Use Customer:       

Signature of End-Use Customer:  

Title of Signer:       Date:       

 
Instructions for Processing This Work Order 

Complete all sections of the form. Sign in the “Signature of End-Use Customer” space provided. Fax to Duke Energy Ohio Certified Supplier 
Business Center at (513-287-2718) or mail to: Duke Energy Ohio Attn.: Certified Supplier Business Center, P.O. Box 960, Cincinnati, Ohio 
45201 


