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Forget about unexpected repair costs!
Enjoy peace of mind with worry-free  
                Home Repair Plans from Duke Energy.

Duke Energy’s  
Home Repair Plans Offer:

✔ No service charge

✔ No deductible

✔  No worries
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Avoid the stress and hassle of unexpected home repairs by signing up for 
one or more of Duke Energy’s Home Repair Plans. 

A single phone call puts you in touch with professional, licensed service 
technicians available 24 hours a day, seven days a week for immediate 
repairs. 

Just one low monthly payment makes unforeseen repairs a thing of the 
past! No more minimum service charges, no more high hourly rates and 
no more expensive replacement parts. 

Duke Energy offers three  
Home Repair options:

1.   Water Heater Repair/ 
Replacement Plan

2.  Home Wiring Repair Plan

3.  Water Line Repair Option*

To sign up for any or all of these plans, 
just complete the enrollment form below 
and return it with your electric payment.
You may also enroll online at  
www.duke-energy.com or call 
800-943-7585. 

* To enroll in the Water Line Repair Option, you must 
enroll in the Water Heater Repair/Replacement plan 
and/or the Home Wiring Repair Plan. 

Problem Average Your Cost with  
 Repair Cost Duke Energy’s  
  Home Repair Plan

Repair/replace water heater $200 to $500 $0

Repair main circuit breaker $95 to $150 $0

Repair leaking water line $100 to $250 $0

  YES!  Sign me up for Duke Energy’s Water Heater Repair/Replacement Plan for only $3.95 a month  
per water heater covered.  
• How many water heaters are there at this address? ______ at $3.95 each 
• How many water heaters at this address are ______ electric ______ gas?

  YES!  Sign me up for Duke Energy’s Home Wiring Repair Plan for only $4.95 a month.

     (BONUS! Choose one or both Plans above and add Water Line Repair for only $2.00 a month.)

  ADD  Duke Energy’s Water Line Repair for only $2.00 a month.

Your Name (as printed on your Duke Energy bill)

Your Address (as printed on your Duke Energy bill)  City  State  Zip

Your Daytime Phone Number

Accountholder’s Signature      Date 

Duke Energy may access my account to verify eligibility requirements and to activate and maintain my Home Repair Plan coverage. I understand that the monthly 
fee for the Plan(s) chosen will be added to my Duke Energy bill. The Home Repair Plans are not part of the regulated services offered by Duke Energy and are not 
in any way sanctioned by the North Carolina Utilities Commission or the Public Service Commission of South Carolina. Purchasers of the Home Repair Plans will 
receive no preference or special treatment from Duke Energy in regards to their regulated electric service. A customer does not have to buy the Home Repair Plans 
in order to receive the same safe and reliable electric service from Duke Energy.

SIGN AND  
DATE HERE


