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RIDER SBS 
 OPTIONAL SUMMARY BILLING SERVICE PILOT 

 
APPLICABILITY 

Applicable to non-residential jurisdictional customers having multiple electric and/or gas accounts 
with the Company, and who request that the billings for such accounts be summarized on a single 
statement.  Summary Billing provides customers the convenience of receiving and paying one billing 
statement for their gas and electric utility accounts.  The Company and customer shall enter into a 
service agreement specifying the applicable terms and conditions under which customer agrees to 
accept Summary Billing.  The service agreement shall also identify the individual electric and gas 
accounts to be included in the Summary Bill, as agreed to by the Company and the customer. 
 

SUMMARY BILLING STATEMENT 
The Company will render one Summary Billing Statement each month that will summarize the 
customer’s accounts.  Additionally, customers may elect to receive a report that provides details of 
the associated accounts.  Individual detail statements will not be provided, however, customers may 
elect to access detailed billing information regarding their accounts electronically. 
 

SUMMARY BILL DUE DATE 
The amount shown as owed on the Summary Billing Statement shall be due by the Summary Billing 
due date.  The Company shall derive the due date by applying Generally Accepted Accounting 
Principles and incorporating the Time Value of Money.  The Company will review this date in 
conjunction with any major changes to the Summary Billing Account, i.e., the removal or addition of 
accounts.  Customers agree to waive their rights to the normal grace period between the rendering 
of the Summary Billing Statement and the due date, as specified in this Tariff.  The period of time 
covered by the Summary Billing Statement shall be a uniform time period as agreed to by the parties 
prior to billing.  Should such time period require revision due to changed circumstances, the 
Company will inform the customer prior to any such revision. 

 
APPLICATION OF PAYMENT 

Payment to the Company in full amount shall satisfy the bill rendered for services and all underlying 
accounts. 
 
Payment will be considered delinquent if not received by the Company on or before the established 
Summary Bill due date.  After an account becomes sixty (60) days past due, the summary billing 
agreement may be terminated without further notice.   
 
Underpayments will be used to satisfy the oldest utility balance due first, based on billing date.  
These payments will then be paid out on the priority order established by the Company.  
Overpayments will reside on the master account, and be applied to the next billing. 
 

BILLING ERRORS 
Customers shall agree to pay the amount of the “summary total” indicated on the Summary Billing 
Statement.  Adjustments to correct any billing errors will be made by the Company to the detail 
accounts and will be reflected in the following month’s summary total. 
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LATE PAYMENT CHARGE 
Payment of the total amount due must be received in the Company’s office by the due date shown 
on the bill.  When not so paid, an additional amount equal to one and one-half percent (1.5%) of the 
unpaid balance is due and payable. The late payment charge is not applicable to unpaid account 
balances for services received from a Certified Supplier. 

 
BILL INSERTS AND NOTICES 

The Company will meet all statutory and regulatory requirements regarding bill inserts and notices by 
mailing a copy of such information to only the Summary Account. 

 
ADDITIONAL TERMS AND CONDITIONS 

There is no additional charge for Summary Billing Services. 
 
Customers wishing to access their detail bills electronically should call the telephone number shown 
on their summary bill to receive confidential access to their billing information. 
 
The customer may cancel summary billing for any reason upon thirty (30) days written notification to 
the Company.  In the event of termination, the covered accounts will return to the normal billing and 
collection procedures of the Company. 
 

SERVICE REGULATIONS 
The supplying of, and billing for, service and all conditions applying thereto, are subject to the 
jurisdiction of the Public Utilities Commission of Ohio, and to Company’s Service Regulations 
currently in effect, as filed with the Public Utilities Commission of Ohio. 

 


