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RATE HEC

HOME ENERGY CHECK-UP SERVICE PROGRAM

PROGRAM DESCRIPTION
Upon request of an eligible customer, the Company shall provide an on-site energy audit for a charge of
$15.00. The customer shall remit the amount prior to the performance of the audit.

Company will provide only one (1) Energy Audit hereunder for an eligible customer for the same premises.
Successors will be classified as an eligible customer.

In the case of duplicate audits, the customer shall be provided an estimate of those direct costs which the
utility intends to assess, and shall pay the total direct costs.

If the service requested by the customer is not performed, all money remitted by the customer for the HEC
Program shall be refunded to such customer.

ELIGIBLE CUSTOMER
An eligible customer means any single family residence or multi-family unit, individually or centrally heated,
serving up to four (4) units.

Filed pursuant to an Entry dated March 29, 2006 in Case No. 06-407-GE-ATA before the Public Utilities
Commission of Ohio.
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