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Issued by Sandra P. Meyer, President 
 

SECTION VI - DISCONNECTION FOR NONPAYMENT AND DEPOSIT PROVISIONS 
 
 
1. Disconnection for Nonpayment:  Residential Customers 
 
  The Company will comply with the provisions of the disconnection rules set forth in Chapter 4901:1-
18 O.A.C. (Ohio Administrative Code) as amended. 
 
2. Disconnection for Nonpayment:  Non-Residential Customers 
 
 An account will be considered delinquent and be subject to the Company's disconnection procedures 
for non-payment if any bill remains unpaid after the due date. 
 
 The Company will mail or otherwise give notice of impending disconnection for non-payment to the 
customer prior to disconnection. 
 
 For small commercial customers the Company will comply with the provisions of the disconnection 
rules set forth in Rule 4901:1-13-08 of the Ohio Administrative Code as amended. 
 
3. Reconnection of Service 
 
 Reconnection of service that has been disconnected for nonpayment shall be made pursuant to the 
following provisions: 
 
 (a) Upon payment or proof of payment, including any reconnection charge, for service that was 
  previously disconnected, reinstatement of service shall be made by the close of the following 

regular Company working day. 
 
 (b) If service is disconnected and the customer wishes to guarantee the reinstatement of service the 

same day on which payment is rendered, the customer must make payment in the Company's 
business office, or provide proof of payment, and notify the Company before 12:30 p.m. that 
reinstatement of service is requested the same day. 

 
 (c) If a guarantor is required in order to re-establish service, the guarantor must sign an 

acknowledgment of willingness to accept the responsibility for payment of the customer's bill in 
case of the customer's default. 

 
4. Charge for Reconnection of Service 
 
 The Company may charge and collect in advance the dollar amount specified on Tariff Sheet "Charge 
for Reconnection of Service," Sheet No. 82,  for reconnecting a customer's service after service is 
disconnected because of nonpayment of the bill when due or when service is discontinued because of 
unauthorized or fraudulent use, tampering with Company equipment, or denial of access to the premises 
as set out in Section II Paragraph 9, Access to Premises, of these GAS SERVICE REGULATIONS. 
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SECTION VI - DISCONNECTION FOR NONPAYMENT AND DEPOSIT PROVISIONS (Contd.) 
 
5. Residential Tenant Rights 
 
  The Company will comply with the provisions of the disconnection rules set forth in Chapter 4901:1-18 
O.A.C. as amended.  In addition, if a customer who is a Property Owner/Rental Agent at master-metered 
premises requests disconnection of service and there are remaining residential tenants at the premises, 
the Company is required to notify the tenants of the intended disconnection of service.    This notification 
will be posted in a conspicuous place at the premises at least 10 days prior to the scheduled date for 
disconnection of service.  The Property Owner/Rental Agent shall continue to be liable for all gas 
consumed during the 10-day notice period.  This notice provision shall not preclude the Company from 
taking appropriate actions where safety or tampering issues are raised, including disconnection of service 
without notice in such circumstances. 
 
 If a customer who is a Property Owner/Rental Agent, but whose account is not a master-meter 
account, requests disconnection of service the Company will use reasonable means to determine whether 
non-customer residential tenants still reside at the premises.  If the Company determines that non-
customer residential tenants continue to reside at the premises, then the Company shall notify the tenants 
of the intended disconnection of service.  This notification shall be by mail, and/or by posting in a 
conspicuous place at the premises, at least 10 days prior to the scheduled date for disconnection of 
service.  The Property Owner/Rental Agent shall continue to be liable for all gas consumed during the 10-
day notice period.  This notice provision shall not preclude the Company from taking appropriate actions 
where safety or tampering issues are raised, including disconnection of service without notice in such 
circumstances. 
 
 The Company shall follow, for non-master metered accounts, the same procedures regarding 
disconnection for nonpayment of a customer who is a Property Owner/Rental Agent as it follows for 
disconnection at the request of the Property Owner/Rental Agent for non-master metered accounts, except 
that during the period of November 1 through April 15, of each year, the Company, in addition to 
notification by mail, if any, shall hand deliver the 10-day notice to the occupied premises. 
 
6. Deposit Provision 
 
 The Company may require a Security Deposit of any customer, residential or non-residential, in 
addition to the requirement of payment for prior indebtedness, as set forth in Section II, 2. Supplying 
Service, in compliance with the provisions of Section 4933.17 of the Ohio Revised Code, and as to 
residential accounts only, the rules set forth in Chapter 4901:1-17 of the O.A.C., as amended.  The 
Security Deposit may be requested prior to the rendering of utility service or at a later time. 
 
 For small commercial customers the Company shall comply with the provisions of the disconnection 
rules set forth in Rule 4901:1-13-08 of the Ohio Administrative Code as amended. 


