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CHARGE FOR RECONNECTION OF SERVICE

CHARGE FOR RECONNECTION OF SERVICE
The Company may charge and collect in advance a reconnection charge of seventeen dollars ($17.00) in
the following situations:

A. For gas service which has been disconnected due to enforcement of the provisions specified on
Sheet No. 20, Paragraph 3(g) or 3(h) of the Company’s Gas Service Regulations;

In the event Sheet No. 20, Paragraph 3(d) of the Company’s Gas Service Regulations is
violated to the extent the customer is responsible for the unsafe or dangerous condition.

B. For gas service which has been disconnected within the preceding twelve months at the request
of the customer pursuant to Sheet No. 20, Paragraph 3(a).

C. For gas service which has been disconnected for nonpayment of bills when due or when service
is disconnected because of unauthorized or fraudulent use, tampering with Company
equipment, or denial of access to the premises as set out in Section Il Paragraph 9, Access to
Premises, of these Gas Service Regulations.

And, if both the gas service and the electric service have been disconnected, the reconnection
charge shall be the sum of the electric charge set forth in the applicable electric tariff plus the
applicable charge for gas service, as set forth above, except that such charge shall not exceed thirty-
eight ($38.00).

Also, if service is discontinued because of unauthorized or fraudulent use thereof, the Company may
charge and collect, in addition to the applicable charges as stated above, the expense incurred by the
Company by reason of such unauthorized or fraudulent use, plus an estimated bill for gas used, prior
to the reconnection of service.

CHARGE FOR FIELD COLLECTION
The Company may charge and collect the sum of fifteen dollars ($15.00) if payment is made to a
Company employee, whose authorized purpose was to disconnect service but is authorized to accept
such payment, or to an employee dispatched by the Company to the premises to accept payment. The
charge may be assessed on each visit, and shall be payable at the time of such visit. The charge may be
assessed no more often than once per month.

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto, are subject to the jurisdiction
of the Public Utilities Commission of Ohio, and to Company’s Service Regulations currently in effect, as
filed with the Public Utilities Commission of Ohio, as provided by law.

Filed pursuant to an Order dated March 29, 2006 in Case No. 06-407-GE-ATA before the Public Utilities
Commission of Ohio.
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