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SECTION XXI

ALTERNATIVE DISPUTE RESOLUTION
21.1.  Alternative Dispute Resolution Procedure
Alternative Dispute Resolution shall be offered to both Certified Suppliers and the Company as a means to

address disputes and differences between Certified Suppliers and the Company. Alternative Dispute Resolution shall
be conducted in accordance with the Commission rules which provide for the service.

Filed pursuant to an Order dated March 29, 2006 in Case No. 06-407-GE-ATA before the Public Utilities
Commission of Ohio.
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