
      P.U.C.O. Electric No. 19 
      Sheet No. 24.1 
Duke Energy Ohio    Cancels and Supersedes 
139 East Fourth Street    Sheet No. 24 
Cincinnati, Ohio 45202    Page 1 of 1 
    
 

SECTION V - METERING 
 
1. Meter Tests 
 
 The Company, for the mutual protection of the customer and the Company, will make periodic tests of 
the meter used in measuring electricity furnished to the customer, and will test a meter upon the written 
request of a customer.  The Company owned meter will be tested and, if found inaccurate, restored to an 
accurate condition or a new meter will be substituted.  Any meter tested and found to be registering not 
more than two percent (2%) fast or slow will be considered to be correct and accurate. 
 
 If a test of any meter is made at the request of a customer, with the result that such meter is found to 
be correct and accurate as defined above, the Company may charge the customer the expense of such 
test.  However, for the first such meter test the Company will not charge the customer. If, during the 
subsequent thirty-sixth month period, the customer requests that a meter test be conducted and the meter 
is found to be within the tolerances described above, the customer will be billed for the expense of such 
meter test as specified on Sheet No. 96, Meter Service Charges.  
 
2. Basis for Bill Adjustment 
 
 The Company will refund to the customer any overcharges if the meter is found to be registering more 
than two percent (2%) fast and the customer may be billed and will pay the undercharges if the meter is 
found to be registering more than two percent (2%) slow. 
 
 When a period of meter inaccuracy is discernible upon a review of the account history, or if a meter is 
found to register partially, or not at all, for any period, the overcharge or undercharge may be computed on 
the basis of a customer's metered consumption prior and/or subsequent to such period in accordance with 
the rates in effect during the period. 
 
 When a period of meter inaccuracy is unknown the overcharge will be determined on the basis of the 
meter test for the period since the customer's "on" date, the installation date of the inaccurate meter, or for 
residential customers a period of 365 days prior to the date the inaccuracy is corrected, whichever is less.  
However, the 365 day restriction for residential customers shall not apply in cases of meter tampering or 
theft of utility service, or where a physical act of a customer or its agent causes inaccurate or no recording 
of the electric meter reading, or inaccurate or no measurement of the electricity rendered. 
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