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Commission of Ohio. 
 
Issued:    December 22, 2008     Effective:  January 5, 2009 
 

Issued by Julie Janson, President 

 
   SECTION VII - CREDIT AND DEPOSIT PROVISIONS 
 
 
1. Disconnection for Nonpayment:  Residential Customers 
 
 The Company will comply with the provisions of the disconnection rules set forth in Chapters 4901:1-
10 and 4901:1-18 O.A.C. (Ohio Administrative Code) as amended. 
2. Disconnection for Nonpayment:  Non-Residential Customers 
 
 An account will be considered delinquent and be subject to the Company's disconnection procedures 
for non-payment if the Company's charges in any bill remains unpaid after the due date.   
 
 The Company will mail or otherwise give notice of impending disconnection for nonpayment to the 
customer prior to disconnection. 
 
 The Company may charge a landlord $2.50 per notice in situations where a master metered 
apartment building is subject to disconnection and the Company is required to put a notice on each 
apartment unit.  This provision is subject to 4901:1-18-07 of the Ohio Administrative Code. 
 
 
3. Reconnection of Service 
 
 Reconnection of service that has been disconnected for nonpayment shall be made pursuant to the 
following provisions: 
 
 (a) Upon payment or proof of payment, including any reconnection charge, for service that was 

previously disconnected, reinstatement of service shall be made by the close of the following 
regular Company working day. 

 
 (b) If service is disconnected and the customer wishes to guarantee the reinstatement of service the 

same day on which payment is rendered, the customer must make payment in the Company's 
business office, or provide proof of payment, and notify the Company before 12:30 p.m. that 
reinstatement of service is requested the same day.  If the Company is notified after 12:30 p.m. of 
a customer’s desire for same day reinstatement of service, the after hour charges specified in 
PUCO Electric Sheet No. 92 will apply. 

 
 (c) If a Company employee, whose original purpose was to disconnect the service, has provided the 

customer a means to avoid disconnection, service which otherwise would have been 
disconnected shall remain intact, and no reconnection charge shall be assessed.  However, a 
collection charge of fifteen dollars ($15.00) may be assessed. 
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SECTION VII - CREDIT AND DEPOSIT PROVISIONS (Contd.) 
 

d) If a guarantor is required in order to re-establish service, the guarantor must sign an acknowledgment 
of willingness to accept the responsibility for payment of the customer's entire past due billed amount 
(up to 60 days for residential customers) owed the Company in case of the customer's default. 

 
 
4. Charge for Reconnection of Service 
 
 The Company may charge and collect in advance the dollar amount specified on Tariff Sheet No. 92,  
Charge for Reconnection of Service for reconnecting a customer's service after service is disconnected 
because of nonpayment of the bill when due or when service is discontinued because of unauthorized or 
fraudulent use, tampering with Company equipment, or denial of access to premises as set out in Section 
II Paragraph 8, Access to Premises. 
 
 
5. Residential Tenant Rights 
 
 The Company will comply with the provisions of the disconnection rules set forth in Chapters 4901:1-
10 and 4901:1-18 O.A.C. as amended. 
 
 
6. Deposit Provision 
 
 The Company may require a Security Deposit of any customer, residential or non-residential, in 
addition to the requirement of payment for prior indebtedness, as set forth in Section II, 1. Supplying of 
Service, in compliance with the provisions of Section 4933.17 of the Ohio Revised Code and the rules set 
forth in Chapters 4901:1-10 and 4901:1-17 as amended.  The Security Deposit may be requested prior to 
the rendering of utility service or at a later time. 
 


