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RATE SS

STANDBY SERVICE

APPLICABILITY
Available to any human needs and public welfare customer requiring standby service where Company has
adequate peak day and annual contractual arrangements. If contractual arrangements are inadequate to
accommodate customer, Company shall decline to initiate such service until adequate arrangements can be
completed.

NET MONTHLY BILL
The Net Monthly Bill is determined as follows:

The monthly contract volume, specified in the written agreement multiplied by the standby service charge is due
and payable, except at such time as the standby volumes are required by customer. In that instance, customer
shall be billed according to the provisions of customer's applicable general service tariff, plus the net monthly bill
for standby service, which has been reduced to reflect, actual gas consumed.

The standby service charge is a monthly charge per MCF designed to recover pipeline demand costs, gas
inventory charges, and similar charges the Company incurs as a result of arranging standby service.

LATE PAYMENT CHARGE
Payment of the total amount due must be received in the Company's office by the due date shown on the bill.
When not so paid, an additional amount equal to one and one-half percent (1.5%) of the unpaid balance is due
and payable.

TERMS AND CONDITIONS
The customer shall enter into a written agreement with the Company. Such agreement shall set forth specific
arrangements concerning the volumes to be reserved for customer and the resulting monthly amount to be paid
by customer, as well as any other circumstances relating to the individual customer.

A human needs and public welfare customer is a customer whose facilities are used for residential dwelling on
either a permanent or temporary basis; commercial customers of a residential nature; other customers whose
service locations are places of the kind where the element of human welfare is the predominant factor; and civil
and governmental customers whose facilities are required in the performance of protecting and preserving the
public health, safety, and welfare. Such facilities shall include, but are not limited to, houses, apartment
buildings, correctional institutions, hospitals, primary and secondary schools, nursing homes, and charitable
institutions.

The primary term of contract shall be a minimum of one (1) year with a renewal or termination date of October
31 of each year. After completion of the primary term, such contract shall continue unless cancelled by either
party upon thirty (30) days written notice preceding October 31 of each year.

SERVICE REGULATIONS
The supplying of, and billing for, service and all conditions applying thereto are subject to the jurisdiction of the
Public Utilities Commission of Ohio, and to Company's Service Regulations currently in effect, as filed with the
Public Utilities Commission of Ohio, as provided by law.

Filed pursuant to an Order dated March 29, 2006 in Case No. 06-407-GE-ATA before the Public Utilities
Commission of Ohio.
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