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Catawba-Wateree DMAG Praises Conservation Efforts by Area Water Customers
CATAWBA-WATEREE RIVER BASIN- The Catawba-Wateree Drought Management Advisory Group (CW-DMAG) today released a chart showing area residential customers reduced their water use more than 30 percent during the 2007-08 drought, as compared to their average unrestricted use spanning 2000-2006.  The results are based on records of more than 356,000 water meters serving residential customers in 13 major NC and SC Catawba Basin water suppliers from Morganton, NC to Camden, SC.
“Prior to restrictions the average household was using more than 7,500 gallons a month,” said Ed Bruce, CW-DMAG coordinator. "After the restrictions were enacted, customers dropped their water demands to under 5,000 gallons a month and have sustained that level of use for more than nine months. With a basin that serves more than 1.5 million people, that is an astonishing accomplishment.” Bruce also noted that, in addition to customer conservation, Duke Energy has limited releases from its dams to nearly the minimum required for downstream uses.
As expected, the usage chart shows residential water use was much higher than average during the 2007’s hot, dry summer before the water restrictions were imposed.  When drought Stages 2 and 3 were declared in short succession, customers reduced their water use more than 30 percent—a drop from nearly 15 percent above average to almost 20 percent below average.

“Our customers’ commitment to responsible water use is the main reason we’ve been able continue one-day-a-week outdoor water use,” said Don Danford, City of Morganton’s Water Resources Director. 
Local water suppliers will provide guidance on restrictions for their jurisdictions as appropriate.
To view the chart, visit: http://www.duke-energy.com/pdfs/Residential_Water_Use_07-14-08(1).pdf.  
Background on Chart
The following public water systems provided residential billing data: In NC: Belmont, Charlotte-Mecklenburg Utilities, Gastonia, Hickory, Lincoln County, Morganton, Mt Holly and Valdese. In SC: Camden, Chester Metropolitan District, Lancaster Water & Sewer District, Rock Hill, and York.  None of the systems had imposed water restrictions during the years used to calculate average residential use.
Public water systems have observed similar reductions in commercial and industrial usage.

Numbers for residential water meters were those reported in January 2008.  Time periods for calculating averages varied for each system depending on its available records.
Calculating per-residential-meter usage reductions rather than overall usage reductions minimizes the influences of regional growth in the calculation.  For example, a jurisdiction with 10 percent growth and a 10 percent use reduction would see no change in overall usage compared to the same month in the previous year.
The arrows in the chart indicate the approximate range of dates that jurisdictions imposed Stage 2 and Stage 3 water use restrictions. 

The Catawba-Wateree Drought Management Advisory Group (CW-DMAG) was formed to regularly review the drought status and to recommend and coordinate needed actions for the Groups’ members.  It also reviews the Low Inflow Protocol (LIP) and recommends possible improvements to Duke Energy.  Normally scheduled to meet once a year, the CW-DMAG since late summer 2007 has received weekly drought status reports and has met as a group at least monthly.  CW-DMAG members include the area’s public water suppliers and several large industrial users that withdraw water from the Basin, NC and SC agencies, the US Geological Survey, and Duke Energy.  The CW-DMAG and the Low Inflow Protocol (LIP) are outcomes of Duke Energy’s relicensing process for the Catawba-Wateree Hydro Project.  The LIP will become part of Duke Energy’s New License for the Project to be issued by the Federal Energy Regulatory Commission.
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