
3201 International Airport Drive
Suite 100

From I-85 North. Take exit 33 and bear right onto Billy Graham Parkway. From I-85 South. Take
Exit 33 and  turn left off the exit ramp onto Billy Graham Parkway.Follow Billy Graham to West
Boulevard. Turn right onto West Boulevard and go approximately one mile to the intersection of
Yorkmont Road. Continue through the intersection and International Airport Drive is on the left. Turn
left onto International Airport Drive. The Center is located in the third building on your right.

Take I-77 North to the Billy Graham Parkway, Exit 6B, Follow Billy Graham to West Boulevard. Turn
left onto West Boulevard and go approximately one mile to the intersection of Yorkmont Road.
Continue through the intersection and International Airport Drive is on the left. Turn left onto
International Airport Drive. The Center is located in the third building on your right. 

Directions CUSTOMER RESOURCE CENTER

Hotels
Renaissance Hotel 
2800 Coliseum Centre Drive
Charlotte, NC 28217
704-357-1414
www.renaissancecharlotte.com

Wyndham Gardens
2600 Yorkmont Road
Charlotte, NC 28208
704-357-9100

Sheraton Inn
3315 I-85 Service Road
Charlotte, NC 28208
704-392-1200

Hampton Inn
440 Griffith Road
Charlotte, NC 28217
704-525-0747
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Duke Energy 
Customer Resource Center
3201 International Airport Drive
Suite 100

Customer Resource Center


